
User Guide to use Halagel E-Commerce Portal ( www.halagel.com/shopping/) 
 

1. Open website: www.halagel.com 
 

 
 
2. At bottom menu, Please click “Shopping Cart” 
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3. This is the default Halagel E-Commerce Portal interface. 
 

 
 
In this site got a button: 

• Consumer  
This is the button for Consumer Products. It will show the Consumer Products in details. 
 
• Health & Beauty 
This is the button for Health & Beauty Products. It will show the Health & Beauty Products in details. 
 
• Neutraceutical 
This is the button for Neutraceutical Products. It will show the Neutraceutical Products in details. 
 
• Special Package 
This is the button for Special Products. It will show the Special Products in details. 
• You also can search product at “Search box” 
• If you register, you can create a comment and also can rate the product when you shopping online in this 

site. 
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• To Register, just click “Register” link that shown below. 

 
 
• When Register, please fill the related field in this form. 

 

 
 

4. To start shopping online, please click at the button at left site menu. Select which products category you 
want to buy. 

 
5. By default, it will show all the products. If you want to buy that show products, just click at that product 

image or products name. It will open the details about that product. 
 

6. Click “Add to Cart” button if you want to but that product. And follow the next step. 
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7. Let say you want to buy this product: 
 

 
 

8. Click “Add to Cart” button. You can adjust the Quantity also. 
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9. It will bring you to this page: 

 
 
10. If you want to continue shopping, to add another product into Cart, click “Continue Shopping” button. 
 
11. If you want to finish your shopping, click “Checkout” button. 

 
 
12. Now you click “Checkout” button: 
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13. If you are the first user, please register by click at “NEW? PLEASE PROVIDE YOUR BILLING 
INFORMATION” radio button. 

 
14. If you are an existing customer, just login only. Let say you are the first time user use this shopping, 

please fill in the form. 
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15. After finish filled the related field, Click at Term of Service, Accept it, then click “Remember me’. 
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16. Finally click “Send Registration” button. It will show below information: 
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17. If you want to change Shipping Information, just click ‘Add a new Shipping Address” link. 
 
18. For your information, Billing Information is the information about Card Holder who make the payment, 

whereas Shipping Information is the address that the products will be shipped. 
 

 

 
If you have Coupon code just submit that coupon code. 
19. Click “Next >>” button. 
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20. You can leave a message also at Notes field. 
21. Click “I agree to the Terms of Service”. Then click “Confirm Order” button. 
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22. It will open below interface: 

 
 
23. To view the order information, click “ Follow this link to view the Order Details” link 
 
24. In this stage, the confirmation order was sent to your email. 

 
25. Now the Payment Process will be done by click at “CLICK HERE & PAY NOW” button. This button 

shown in green color. 
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26. By default it will open the Credit Card payment method interface. Don’t forget to Apply 3D Secure 

password from your issued bank. If you want to use another payment method, just select at the left site 
option of payment method. Let say u select maybank2u. 

 

 
 
27. To use Maybank2u or Cimb Clicks, you must first register your mobile number at ATM machine. It 

depend on which bank you are using. 
 

28. The reason you need to have register your mobile number at your preferred ATM machine is when you 
doing this transaction, TAC(Transaction Authorization Code) will be submit into your mobile number 
before the payment process completed. This is to avoid un-authorized person to use your Banking 
Account. 
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29. Let say you want to pay using Maybank2u. Follow below step: 

 
 
30. You must fill some comment or message at “Description” field.  
 
31. Click at “I hereby agree with the Terms of Services” radio button. 

 
32. Finally, click “SUBMIT” button. 
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Please  Login your Maybank2u account by using above interface. 
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Click “Request a TAC number”. Bank will send TAC code into your registered Mobile Number. This stage, 
please check your mobile and make sure TAC was sent into your mobile phone. 
 
 

33. After you get the TAC, click “Continue” button. 
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34. Now, enter TAC code that u received from bank. 
 
35. Click “Confirm” button. 

 
36. After you click “Confirm” button, the amount will be deducted from your maybank2u account. The copy 

of this payment will be alert into your mobile phone and to your email. 
 

37. Now the payment process was successfully done using Maybank2u. 
 

38. After payment was confirmed, then the products will be shipping to your shipping address. 
 

39. If you want to use FPX as payment method, make sure you done this before 10pm and also the minimum 
amount of your shopping must be RM15.00 or above RM15.00 then you can use the FPX payment 
method. 
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40. If you want to Bank-in or ATM bank-Transfer also can. Just use this Account no for Halagel (M) Sdn 

Bhd. This is called “Offline-Payment Method”. 
 

Halagel (M) Sdn Bhd 
Maybank : 502054207498 
CIMB      : 02020000021101 

 
41. If you have any problem, please contact Mohamad Rashid Ahmad at 012-6760645 or email at 

support@halagel.com.my or fax at 04-4481286 
 
42. In case you are using offline method of payment (Bank-in/Bank Transfer) at ATM machine, please email 

or SMS the details of payment like ( Date, Time, Amount, Bank Name and Order No) to the contact 
number above. 

 
43. You also can order through email to order@halagel.com.my  

 
Just state what products you want to buy, quantity and also please leave your contact number and shipping 
address. Our  people who handle this e-commerce will be contact you after we received your email order. 
 
44. You also can order through SMS. Just SMS to 012-6760645. State your name, Products you need, 
quantity, Shipping Address and Date you want this products will be shipped into your place. 

 
45. Lastly, Thank you for using Halagel E-Commerce Portal as your Online Shopping. 

 
          Contact Information for Halagel e-Commerce Portal: 
     
            Mohamad Rashid Ahmad, 
            IT Officer,  
            IT and E-Commerce Matter, 
            Halagel (M) Sdn Bhd, 
            H/p: +6012-6760645    Tel: +604-4481288     Fax: +604-4481286 Email: rashid@halagel.com.my
 
            Order    : order@halagel.com.my
            Payment: payment@halagel.com.my
            Support :  support@halagel.com.my
            Halagel Official Website                   : www.halagel.com
            Halagel E-Commerce Portal Website: www.halagel.com/shopping/
            Last User Manual Update                   : 25/08/2009         
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