User Guide to use Halagel E-Commerce Portal ( www.halagel.com/shopping/)

1. Open website: www.halagel.com
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Welcome to HALAGEL (M) Sdn Bhd (co. No. 443673-3)

News and Info
Incorporated in August 1997, Halagel (M) Sdn Bhd is the sole importer, manufacturer and distributor for Halal food &
pharmaceutical grade gelatine, Halal empty hard gelatine capsules and Halal gelatine softgels for Malaysia and South

East Asia markets. Halagel has now broaden its business activities from trading to distributing and manufacturing Halal
alternative products under the famous brand Halagel® through its company subsidiaries namely:

1. Halagel Distributor Sdn. Bhd
2. Halagel Plant (M) Sdn Bhd
The 2nd China (NINGXIA) 3. Halagel Products Sdn Bhd
International Halal Food / Muslim

Commeodities Festival And The

-
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2. At bottom menu, Please click “Shopping Cart”
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alal dalam keban

1 dan perub HALAGEL (M) SDN BHD HALAGEL DISTRIBUTOR SDN BHD
yang menimbulkan h

{Co. Mo. 443673-%) (Co. No. 467208-3)

[read more news |

We provide Halal Alternative Products Worldwide. Distributor for Halagel Consumer products
(read more) (read more)
HALAGEL PLANT (M) SDN BHD HALAGEL PRODUCTS SDN BHD

[Co. No. 66T266-X) (Co. No. 85T484-D)

Manufacturer of Halal Empty Hard
Galatin Capsule and Halal Softgel Nutraceutical.
(read more)

We provide Halal Alternative Products Worldwide
(read more)
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3. This is the default Halagel E-Commerce Portal interface.
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YOUR SHOPPING CART

Your Cartis currently empty.

®

SHOPPING CART

search... B You are here: Home @ SHOPPING CART & Consumer

Info: Your browser does not accept cookies. To put products into your cart and purchase them you need to
o enable cookies.

Health & Beauty (3)
Consumer

In this site got a button:
e Consumer
This is the button for Consumer Products. It will show the Consumer Products in details.

e Health & Beauty

This is the button for Health & Beauty Products. It will show the Health & Beauty Products in details.

e Neutraceutical
This is the button for Neutraceutical Products. It will show the Neutraceutical Products in details.

e Special Package
This is the button for Special Products. It will show the Special Products in details.
e You also can search product at “Search box”

Neutraceutical (9) »~ [a]
Special Package (11) Consumer Products
List All Products Order by: [ProductName o] &
e NAME SKU PRICE THUMBNAIL IMAGE DESCRIPTION UPDATE
Product Search
Weight: 100g.
Delicious fruity
a o esar] B! flavours that kids love,
Advanced Search - _ .
alagel® Ri2EE combined with oral
RM2.66 M i care benefits of herbs add .
Username . Lo car
Username 000000013 @ o e ’ and rock salt. Does Quantity: |1 EHE
dds RMO, 14 not contain fluoride,
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o If you register, you can create a comment and also can rate the product when you shopping online in this

site.



To Register, just click “Register” link that shown below.

Username

Remember me [

Mo account yet? Register

e When Register, please fill the related field in this form.

You are here: Home ® SHOPPING CART & Reaqistration

(* = Required)

CUSTOMER INFORMATION

Email* | |

Username® | |

Password* | |

Confirm Password* | |

BILL TO INFORMATION

Company Name | |

Title I none | = I

First Name™ | |

Last Name* | |

Middle Hame | |

Address 1+ | |

4. To start shopping online, please click at the button at left site menu. Select which products category you
want to buy.

5. By default, it will show all the products. If you want to buy that show products, just click at that product
image or products name. It will open the details about that product.

6. Click “Add to Cart” button if you want to but that product. And follow the next step.



7. Letsay you want to buy this product:
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You Save:
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Change Currency

RiESE
RM1.42
fou Save:
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000000005

bone ash or any other
potentially harmful
chemical ingredients.

Weight: 400g. Rodk
Salts fine crystal
particles, high all
natural mineral
content and
affordable pricing
make it a must have
item in any kitchen.

Weight: 400g.
Extracted from Rock
Salt mines in the
Himalaya Mountain
Range, Rock Salt was
formed naturally 100
million years ago,
making it virtually
contaminant free, Its
fine crystal partides
make it easy to
dissolve,

21am X 5 Sachets,
Use for household.

Add to cark

Quantity: |1 EE

&dd o cart
Quantity: [1 E[E=

|@ Done

8. Click “Add to Cart” button. You can adjust the Quantity also.
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9. It will bring

7} Cart - Microsoft Internet Explorer

J Fle Edit Wew Favorites Tools Help

J Links @ Customize Links @ Free Hotmail @ Windows @ Windows Media

| &
Jeﬁad( - O - @ @ ;h‘pSeardﬂ ‘gr\_\'st‘Fauorites @‘ E?E' ,,;,, a - - J ﬁ

Jﬂddress I@ http://halagel.com/shoppingjindex.php j Go
7 - | Q- |WEb Search ++ [ Bookmarks= [ Settings + | s Messengers [ Mail ~ g MySpace (5 News ~ @ =
¥P Cart | & Add Tab x|

o Info: The product was added to your cart.
Health & Beauty (3) Cart
Neutraceutical (9)
NAME SKU PRICE QUANTITY [ UPDATE SUBTOTAL
special Package (11)
Halagel® Edible Rock Salt (Regular) 000000005 RM1.42 g b RM1.42
LISf Il:ll” FII.I:”jUI:t:: ...................................................................................................................................... L
Subtotal: RM1.42
Total RM1.42
If you have a coupon code, please enter it below:
Submit
&4 Continue Shopping ¥» Checkout -
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10. If you want to continue shopping, to add another product into Cart, click “Continue Shopping” button.

11. If you want to finish your shopping, click “Checkout” button.

12. Now you click “Checkout” button:

You are here: Home & SHOPPING CART

Checkout

¥ RETURNING CUSTOMERS: PLEASE LOG IN

Username: | |

Password: |

||:_:-_'-'_:5££ ord?)

Login

¥ Remember me

' MEW? PLEASE PROVIDE YOUR BILLING INFORMATION



13. If you are the first user, please register by click at “NEW? PLEASE PROVIDE YOUR BILLING
INFORMATION?” radio button.

14. If you are an existing customer, just login only. Let say you are the first time user use this shopping,
please fill in the form.
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Special Package (11)
(* = Required)
CUSTOMER INFORMATION
Email* | |
Advanced Search Username™ | |
Username Password* | |
Confirm Password* | |
Password
Remember me [ BILL TO INFORMATION
Company Name | | 7
Title Inone - I
First Name* | |
Last Name* | |
Middle Name | |
Address 1* | |
Address 2 | | LI
@ Dane l_l_l_’_|_|° Internet

CUSTOMER INFORMATION

Email* | omtronic7@yahoo.com |

Username® | omironic? |

Password* | Iy |

Confirm Password* | - |




BILL TO INFORMATION

Company Name | 1T slu |

Title Inu:unE - I

First Name* | Mohamad Rashi |

Last Name* | Ahmad |

Middle Name | bin |

Address 1% | Mo. 28, kampung Haji |

Address 2 | Sungai Layar |

City™* | Sungai Petani |

Zip/Postal Code™® | 03000 |

Country™ IMaIaysia ;I

State/Province/Region® I none | = I

Phone® | 50444151518 |

Mobile phone | 5012 6751234 |

Fax | 604-44811234 |

SEND REGISTRATION

1 agree to the Terms of Service
(Terms of Service) *

¥l Remember me

| Send Registration |

15. After finish filled the related field, Click at Term of Service, Accept it, then click “Remember me’.



16. Finally click “Send Registration” button. It will show below information:

Checkout

Shipping Address Ship Methods Payment Method Complete Crder

NAME SKU PRICE QUANTITY / UPDATE SUBTOTAL

Halagel® Edible Rock Salt {Regular) 000000005 RM1.42 $ b RM1.42

If you have a coupon code, please enter it below;
Submit

BILLTNG INFORMATION

Company: IT Soluti .
Full Mame: Mohamad Rashi  bin Ahmad
Mo, 28, kampung Haji
Sungai Layar
Sungai Petani, 03000
Malaysia
Phone: 604-44151513

Fax: 604-44311234

Address;

Email: omtronic?@yahoo.com

SHIPPING INFORMATION
PLEASE SELECT A SHIPPING ADDRESS!
i+ - Default (Same as Billing)
L
HNext ==



17. 1f you want to change Shipping Information, just click ‘Add a new Shipping Address” link.

18. For your information, Billing Information is the information about Card Holder who make the payment,
whereas Shipping Information is the address that the products will be shipped.

Checkout

hipping Address Ship Methods Payment Method Complete Crder

NAME SKU PRICE QUANTITY / UPDATE SUBTOTAL

Halagel® Edible Rock Salt (Regular) 000000005 RM1.42 g 3 RM1.42

Subtotal: REM1.42
Total RM1.42
Tax Total: RMD,00
If you have a coupon code, please enter it below:
Submit
PLEASE SELECT A SHIPPING METHOD!
SHIPPER SHIPPING RATE PRICE
% GDEX Express GDEX < 1kg RM&.00
" GDEX Express GDEX Express Rate 1in Malaysia only RM7. 50
GDEX Express GDEX Rate 1 RM&, 00
' pOS Malaysia Berhad P05 Malaysia Berhad Rate 1in Malaysia only RM7. 50
 DHL World_2 = 4kg RM34.98

Next ==

If you have Coupon code just submit that coupon code.
19. Click “Next >>” button.



Checkout

Shipping Address Ship Methods Payme ethod Complete Order
HAME SKU PRICE QUANTITY SUBTOTAL
Halagel® Edible Rock Salt (Regular) 000000005 RM1.42 1 RM1.42
Subtotal: RM1,42
Shipping and Handling Fee RM&.00
Total RM7.42
Tax Total: RMO,00

Please review the provided data and confirm the order!

Shipping Address: Mohamad Rashi  Ahmad
Mo, 28, kampung Haji
Sungai Layar
Sungai Petani, 03000

Shipping Rate: GDEY Express; GOEX < 1kg; RM&.00;
Payment Method: MNEePay Payment Gateway (Visa, Master Card, Maybank2u, MEPS, FPX, etc)

Please leave a note to us with your order if vou want to:

=

[

.‘.'-\.CC.-\..CC L % L L=

RETURM POLICY You can cancel this order within two weeks after we have received it. You can return new, unopened items from a cancelled
order within 2 weeks after they have been delivered to you. Items should be returned in their original packaging. REFUMD POLICY (i)
REFUND We strive to ensure that every customer is fully satisied with their purchase of the Halagel (M) Sdn Bhd products. However, we
understand that there are several situations which warrant a refund induding cacellation of the order. Please read below for detailed refund
policies regarding all of these cases: (i) CANCELED 1.) Customer may cancel the processing of their order within 24 hours from ordering time.
The amount of refund will depend on when the cancellation. 2.) If the cancellation is after 24 hours after ordering time, payment are not
refundable. For more information on cancelling orders and returning items, see the Our Returns Policy page.

Confirm Order

20. You can leave a message also at Notes field.
21. Click “I agree to the Terms of Service”. Then click “Confirm Order” button.

10



22. It will open below interface:
You are here: Home

Thank you for your order.

V Your order has been successfully placed!

A confirmation email has been sent to: comtronic? @yahoo.com

Click on the Image below to pay...

NEF'FIH‘ visa 2= 3

Srvmaynans L]
ek vy ] Cour

23. To view the order information, click “ Follow this link to view the Order Details” link

24. In this stage, the confirmation order was sent to your email.

25. Now the Payment Process will be done by click at “CLICK HERE & PAY NOW?” button. This button

shown in green color.

11



Display Payvment Options

Available Payment Methods:

o VISA &

| EEEESEI T e et
PSR .. Hemglonatnin CIMB Clcks
BANCELAM  RHB®

c EON BANK

" @mMaybank L]
g avery moarent count

< RHB¢BANK
[ M“""EWEP_"H
:
al-c,

China Online Banking
UnvonPe
Change Payment Option

Hide

Halagel (M) Sdn Bhd

A137, Jalan 2B, Kawasan Perusahaan MIEL Sungai Lalang,
0&000 Sungai Petani, Kedah, Malayzia
Tel: 04-4481288 Fax: 04-4481286
URL: hitp:www.halagel.com Email. paymenti@halagel com.my

APFPOINTED PAYMENT GATEWAY: NetBuilder (M) Sdn Bhd

HetBuilder EC will appear on your credit card staternent
Motice: A REMINDER will be sent to you 14 days after this transaction date.

AMOUNT (MYR) 7 42

ORDERID |45
CARD TYPE m /A Important Hotice!
CARD NUMBER (16 digits)
cwv

~ema [ (the last 2 digits atthe back of credit card)

EXPIRY DATE [1 =] 2009 =] vauio umvy @
EXPIRY DATE [1 =] 2009 =] vaLip vy @

HARME OF CARDHOLDER | Mohamad Rashi bin Ahma

EMAIL | gmtronic7@yahoo.com
CONTACT NO. gpo4-4418181

COUNTRY [MALAYSIA =
*BANK NAME
BANK COUNTRY [WALAYSIA =l
BANK PHONE
DESCRIPTION =]
hd

(A hereby agree with the Terms of Services

=31 RSN

Mo credit card details (number and expiry date) are stored in any form, anywhere.

Transaction will be done online-realtime under SSL environment an a secured site.

), SECURE Ns (B)rr

12



Powered by:
5 MasterCard. . Sacur . HACKER
3 NETBUILDER  SecureCode. ‘éf,fﬂiﬂ @w Vsare

i ;’_’ur_\L‘-e;;‘,-E.l;_rsjr'l:é SECURED BY
2o Gedlrust

click to verify
OCERILEY) Z8-fug-03 0Z:42 GMT

26. By default it will open the Credit Card payment method interface. Don’t forget to Apply 3D Secure
password from your issued bank. If you want to use another payment method, just select at the left site
option of payment method. Let say u select maybank?2u.

3 [G] NBePay E-Commerce Service - a service from NetBuilder - Microsoft Internet Explorer — |E |i|
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AFPOINTED PAYMENT GATEWAY: NetBuilder (M) Sdn Bhd
@maybanx ]
making every mement count
AMOUNT 7 42 (RM)
ORDERID 45
NAME  11ohamad Rashi  bin Ahma
EMAIL  gmtronic7@yahoo.com
CONTACT NO. §p4-4418181
DESCRIPTION ;l
| |
| hereby agree with the Terms of Services
Dmrrraera. A funr - .. . ¥ LI
[&] Done |_|—D—|_’_|g|ﬂ Internet

27. To use Maybank2u or Cimb Clicks, you must first register your mobile number at ATM machine. It
depend on which bank you are using.

28. The reason you need to have register your mobile number at your preferred ATM machine is when you
doing this transaction, TAC(Transaction Authorization Code) will be submit into your mobile number

before the payment process completed. This is to avoid un-authorized person to use your Banking
Account.

13



29. Let say you want to pay using Maybank2u. Follow below step:

(5, sEcure

e

APPOIMTED PAYMEMT GATEWAY: NetBuilder (M) Sdn Bhd

@maybank |
making every moment count
AMOUNT 7 42 (RM)
ORDERID |45
NAME  pohamad Rashi bin Ahma
EMAIL  gmtronic7@yahoo.com
CONTACT NO. gp4-44138181

DESCRIPTION payment RM7.42 untuk beli produk = |
Halagel for Order Mo 45|

=

o hereby agree with the Terms of Services

NEF'FI'-r'

== |

30. You must fill some comment or message at “Description” field.

31. Click at “I hereby agree with the Terms of Services” radio button.

32. Finally, click “SUBMIT” button.
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a https:/ fwww.maybankZu.com.my - MaybankZu.com - Online - |EI|5|

Close

Welcome

Log in to Maybank2u.com online banking

Note:

+ You are in a secured site.

Isername:

Password:

| Login |

Don't have a Maybank2U account?
Click here for information on opening an account

Security information:

+ Security Alert: Do not dlick on this phishing website 18/12/07
+ Newver login viz ermail links

|@ Done |_|_|_|_|E|ﬂ Internet 4

Please Login your Maybank2u account by using above interface.



< https:/ fwww.maybank2u.com.my - Maybank2u.com - O o [m] S
Logout

Online Ticketing

This transaction requires a TAC (What is a TAC? @)

Request a TAC number =
From Account: 102102177229 SA
Corporation Mame: NetBuilder (M) Sdn Bhd
Bill Account Mo:  halagel
Order No: 347334
Amount: RM7.42
Effective date: Today

Continue

maybank2u.com

|@ Done |_|_|_|_|E|ﬂ Internet 4

Click “Request a TAC number”. Bank will send TAC code into your registered Mobile Number. This stage,
please check your mobile and make sure TAC was sent into your mobile phone.

33. After you get the TAC, click “Continue” button.
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Logout

a https:/ fwww.maybankZu.com.my - Maybank2u.com -

Online Ticketing

From Account:
Corporation Name:
Bill Account MNo:
Order MNo:
Amount:

Effective date:

102102177229 SA
NetBuilder (M) Sdn Bhd
halagel

347334

RM7.42

Today

Confirm ||:|r Go back

|€| Done |_|_|_|_|E|ﬂ Internet 4

34. Now, enter TAC code that u received from bank.

35. Click “Confirm” button.

36. After you click “Confirm” button, the amount will be deducted from your maybank2u account. The copy
of this payment will be alert into your mobile phone and to your email.

37. Now the payment process was successfully done using Maybank?2u.
38. After payment was confirmed, then the products will be shipping to your shipping address.
39. If you want to use FPX as payment method, make sure you done this before 10pm and also the minimum

amount of your shopping must be RM15.00 or above RM15.00 then you can use the FPX payment
method.
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40. If you want to Bank-in or ATM bank-Transfer also can. Just use this Account no for Halagel (M) Sdn
Bhd. This is called “Offline-Payment Method”.

Halagel (M) Sdn Bhd
Maybank : 502054207498
CIMB  :02020000021101

41. If you have any problem, please contact 016-4418758 or email us at support@halagel.com.my or
fax at 04-4481286.

42. In case you are using offline method of payment (Bank-in/Bank Transfer) at ATM machine, please email
or SMS the details of payment like ( Date, Time, Amount, Bank Name and Order No) to the contact
number above.

43. You also can order through email to order@halagel.com.my

Just state what products you want to buy, quantity and also please leave your contact number and shipping
address. Our people who handle this e-commerce will be contact you after we received your email order.

44. You also can order through SMS. Just SMS to 016-4418758. State your name, Products you need,
quantity, Shipping Address and Date you want this products will be shipped into your place.

45. Lastly, Thank you for using Halagel E-Commerce Portal as your Online Shopping.

Contact Information for Halagel e-Commerce Portal:

IT and E-Commerce Matter,
Halagel (M) Sdn Bhd,
H/P: 016-4418758 Tel: +604-4481288 Fax: +604-4481286

Order : order@halagel.com.my
Payment: payment@halagel.com.my
Support : support@halagel.com.my

Halagel Official Website : www.halagel.com
Halagel E-Commerce Portal Website: www.halagel.com/shopping/
Last User Manual Update : 25/08/2009
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